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https://www.ucm.es/data/cont/media/www/pag-1177/PREMIOS%202015/16%20Preguntas%20para%20el%20desarrollo%20de%20un%20Modelo%20de%20Negocio.pdf
https://www.youtube.com/watch?v=-ppJly4W8LI
https://rubenmanez.com/segmentacion-de-mercado/
https://repository.udistrital.edu.co/bitstream/handle/11349/15893/QuinteroCaicedoAndresDavid2019.pdf?sequence=7&isAllowed=y
https://www.sinch.com/es-mx/blog/relacion-con-el-cliente-todo-sobre-el-tema-y-un-poco-mas/#:~:text=Adem%C3%A1s%20de%20ser%20un%20tema,su%20ciclo%20en%20tu%20empresa
https://modelocanvas.net/relacion-con-los-clientes/
https://icr-evolution.com/blog/estrategias-de-relacion-con-el-cliente/
https://www.rdstation.com/blog/es/modelo-canvas-que-es/
https://modelocanvas.net/recursos-clave/
https://economia3.com/fondos-propios/

