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1XHVWUDV�UHODFLRQHV�FRQ�HO�FOLHQWH�VHU£Q�GLUHFWDV��
DO�VHU�XQD�LQVWLWXFLµQ�SXEOLFD��WHQGUHPRV�XQ�FRQWDFWR
SHUPDQHQWH�FRQ�HVWD��SDUD�SRGHU�JHVWLRQDU�WRGRV�ORV
GLVSRVLWLYRV��DV¯�FRPR�SRQHU�HQ�PDUFKD�WRGDV�ODV

IXQFLRQHV��
�

(Q�YH]�GH�VHU�XQD�HPSUHVD�TXH�VLPSOHPHQWH�YHQGD�HO
SURGXFWR��QRVRWURV�TXHUHPRV�VHU�XQD�FRPSD³¯D�TXH

OR�JHVWLRQH��OR�FRRUGLQH��\�D\XGH�DO�EXHQ
IXQFLRQDPLHQWR�GHO�VHUYLFLR��DK¯�QXHVWUD�SURSXHVWD
SULQFLSDO�GH�DFDEDU�FRQ�ORV�LQFHQGLRV�IRUHVWDOHV�

�
)LQDOPHQWH��HQ�HO�FDVR�GH�TXH�DOJ¼Q�FOLHQWH�GHFLGD

SUHVFLQGLU�GH�QXHVWURV�VHUYLFLRV��DOJR�TXH
SHUPLWLUHPRV�OLEUHPHQWH�\�VLQ�QLQJ¼Q�WLSR�GH

SHUPDQHQFLD��LQWHQWDUHPRV�TXH�YXHOYD�D�FRQWDU�FRQ
QRVRWURV�\�FRQ�QXHVWUR�SUR\HFWR��\�GH�QR�VHU�DV¯�

LQWHQWDUHPRV�FRQRFHU�ODV�UD]RQHV�TXH�OH�OOHYDURQ�DO
DEDQGRQR�GH�OD�DOLDQ]D�HFROµJLFD�TXH�KDE¯DPRV

VHOODGR�

 


